River Valley Golf & Country Club & Winter Tube Slide
Workplace Privacy Policy

The management of River Valley Golf & Country Club & Winter Tube Slide is committed to providing a private policy for their employees as well as clients/customers. We are committed to a working environment where staff and customers can feel confident in knowing that their private business and information that is collected on site will not be disclosed (paperwork or other) to any outside business or persons.

Information we may collect from you:

· telephone numbers & postal codes

· drivers License & social insurance numbers

· customer demographics (age, gender)

· customer financial information (payment cards and credit cards)

· customer/employee opinions, interests and hobbies

Reasons we may collect personal information from you:
· to complete a sale or transaction with you

· to verify credit, if necessary

· to deliver products to you (gift cards, gift certificates)

We may also use your personal information for secondary reasons:

· customer service

· marketing

· administer a loyalty program

We do not share your information with other companies such as:

· advertisers
· product suppliers

· market research firms

We will only disclose your personal information if we are required by law to do so.

Our staff will be happy to answer any questions you may have about your personal information. If you would like more information about our policies, or you would like to see exactly what personal information we have in our records, or wish to register a complaint, please contact:

Sarah Forbes

519 225 2329

vtkaczuk@execulink.com
RR#3 St.Marys, ON

N4X 1C6

